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Essential for Success
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90%
voice

Industry Trends

Voice is Key
Approximately 90 percent of the trading professionals utilize 
voice communications in electronic trades, primarily for 
post-trade interaction.
- Greenwich Associates

Relationships Matter

electronic markets in the world, high-touch trading, or single-
stock trades routed to a sales trader, still represents the largest 

- Richard Johnson, VP of Market Structure and Technology, 
Greenwich Associates

Complex trades require high touch

and relationship-based, voice trading is still far and away the 

- Tabb Group
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30+ years of Technology, Products and Solutions

3

Analogue Digital VoIP                              SIP

Slimline 1997Tradenet MX 1993 IQMX 2001 IQ/MAX 2006

Series 1 1974, Series 2 1984, 
TradeNet - 1989

Tradenet MX - 1992
Alliance MX - 1998

IQ/MAX Touch 2016Pulse 2012

Unigy - 2011

Unigy 360Migration 

Opportunities

IPC 

Vision
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Key Benefits
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Foundation of IQ/MAX TOUCH

Intuitive and highly 

flexible interface 

provides multiple ways 

to shorten steps and 

accelerate workflow

All communications are 

secured and encrypted; 

pristine audio aids 

compliant call capture, 

retrieval, analytics and 

biometrics 

Multiple cost-saving 

features -simplified 

deployment and MAC 

(moves, adds, changes), 

simplified training for 

users; reduced power 

and space requirements

Open Architecture 
with a software 
framework for 
enabling integration 
with existing 
enterprise applications 
and developing new 
end-user applications 
on the device

Productivity
Secure and 
Compliant 

Communications

Operational 
Efficiency Technology
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IQ/MAX TOUCH

Using the Most Intuitive 
Communications Device Ever
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IQ/MAX TOUCH / At-a-Glance

Touch screen user interface.
All capabilities delivered in a single form factor.
Core applications, including Favorites, Directory, Call History, 
Speakers, and Activity Monitor.
All communication is encrypted Secure SIP and Secure RTP
Customizable work area, enabling you to arrange up to three 
applications per module to suit your needs. Some 
applications can have up to three copies (clones) open at 
once. The customization can be saved and stored in a 
Snapshot.
A Primary Module that can be paired with an Expansion 
Module to increase the number of applications in view from 
three to six.
Speakers application that supports up to 32 channels, 
including Solo Mode, Compact view, and Speaker Directory 
Groups.
Internationalization framework 11 languages initially 
supported
Soft keyboard support for Simplified Chinese and Japanese.
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IQ/MAX TOUCH / At-a-Glance

Optional second speaker 
Separate speakers and intercom.  
Speaker configuration for spatial audio is on 
the roadmap.  
Speaker may be attached to left of primary 
module or optional second screen

Optional second screen 
additional application 
display area

IQ/MAX TOUCH Primary Module 
single device to run all applications 
all communication is encrypted 
(Secure SIP and Secure RTP)
Hard dial pad
LED on Microphone indicates active mic
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IQ/MAX TOUCH Primary Module

Description

IQ/MAX TOUCH Primary Module is a 
single device configuration delivering all 
capabilities to the end user.

User interface of the IQ/MAX TOUCH is a 
large touch screen which can display up 
to three applications simultaneously, 
customizable by each user.

IQ/MAX TOUCH Primary module

Unidirectional microphone with LED 
super-wideband (Opus codec)

Other requisite 

Assigned End User Application License

Local power supply

Handsets (G-Style or Euro Style)

Options

Paired with an Expansion Module that increases the 
total number of simultaneous applications to six 

Paired with a Speaker Module that separates speaker 
calls with hands free calls

Omnidirectional super-wideband microphone best 
suited for offices
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IQ/MAX TOUCH 

Helping to increase user productivity 
Enabling better, more automatic and user-specific compliance
and security 
Equipping your firm to gain operational efficiencies across your 
global enterprise 
Delivering a greater return on your technology
state-of-the-art Unigy Platform for software-based flexibility. scalability 
and integration with future innovations. 

IQ/MAX TOUCH 

IQ/MAX TOUCH is Loaded with Features For
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Unigy Turret Feature: 

Turret Features IQ/MAX Touch
Touch Screen Interface Yes
Number of Buttons (max) 600
# of Buttons that can be displayed per page 48

Simultaneous Voice paths (max) 34

Number of Speaker Channels (max) 32 all can be 
displayed in Speaker 

Application
Speaker Solo Option (one button press to enhance 
volume of one channel and lower volume of the 
other channels)

Yes

Spatial Audio for Speakers Yes
Power over Ethernet Yes
Buttons can be displayed in 11 different languages Yes
Red LED to indicate microphone is transmitting Yes
Enhanced Directory Application that can hold up to 
10 phone numbers for each point of contact 

Yes

Save up to 5 Custom Snapshots  
(Ability to see up to 3 applications in single view) 

Yes
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Expansion Module

Description

Optional second display 

Video cable to Primary module

Power cable to Primary module

Use cases

Additional screen to displaying up to 
six applications at once

Options

6 foot video and power cable for further separation 
from IQ/MAX TOUCH Primary module
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Speaker Module

Description

5 watt speaker producing rich high fidelity audio

Self powered via the IQ/MAX TOUCH Primary 
module

Speaker

Speaker stand and module mounting brackets

Use cases

Separation of speaker calls (on speaker module) 
with hands free calls (on primary module)

Spatial audio (future licensable capability) adds 
direction sense as a tool; configure speaker 
channels to output on a specific left, right or 
virtual-center speaker

Placement: Bolt on to primary, expansion; Free 
standing 

Options

6 foot extension audio cable for 
further separation from IQ/MAX 
TOUCH Primary module
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Spatial Audio

What is it?

Adds direction to the speaker channel audio, allowing the user direction to focus on a shout up to five audio directions.

Configurable per user each user can personalize to meet their individual preference

Configurable per speaker channel audio output source:  Two physical speakers and Three virtual speakers

Available in Unigy 4.0 and requires:

IQ/MAX TOUCH Second Speaker Module

IQ/MAX TOUCH Spatial Audio license

Left
(Physical)

Right
(Physical)

Far Right
(Virtual Speaker)

Far Left
(Virtual Speaker)

Center
(Virtual Speaker)

IPC Proprietary
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A Truly Global Device - Internationalization

User interface is translated and customized to the 
end user

11 languages at launch
(English, French, German, Simplified Chinese, 
Japanese, Spanish, Italian, Portuguese, Korean, 
Danish, Dutch)

Soft QWERTY keyboard 
English with accent character support

Japanese

Simplified Chinese

Future considerations
Other languages to support deals initial deal 
requiring the language pack pay for the translation

Providing country specific soft keyboard layout

Sharing of physical keyboard (e.g., WeyTec)
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Application Layout and Input

Configurations defined per end 
user

View more information on a 
single page

Define 5 snapshot views to recall 
pre-defined configurations

Display up to 3 applications

With the optional second 
screen display up to 6 apps 
may be visible at a single time

Faster search & retrieval, adding 
& editing information

Applications may be cloned to 
display different parts of the 
application (e.g., sheet 1 and 
sheet 7 in favorites
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Application Area

Drag an application from the navbar, the positioning guide provides possible 
location options at Primary Module touch screen.
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Favorites (i.e., Button Sheet)

Search and create buttons in language 
(with accent characters and Simplified 
Chinese, Japanese)

simpler and quicker button program 
management - update buttons in mass in 
seconds

Faster button creation and editing 
through richer UI and ability to

Drag and drop to move and reconfigure 
button layout

Visual indicators on buttons: call type, 
presence status, call status

Customized color coding for quick 
identification of buttons
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Favorites Application
- Displays your 

button sheet

- Rename each 
page

- Contain up to 
600 buttons

- Buttons can 
be assigned 

Line

Speed dial

Point of contact

Conference

Function

Diversion
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Call History

View by Call Type: All Calls, Missed Calls, 
Incoming Calls, Outgoing Calls

Grid of Information (Sortable 
ascending/descending): Call Type; 
Name/Number; Date/Time

Search call history
Using soft QWERTY keyboard with accent 
characters and Simplified Chinese, 
Japanese keyboard
Recent searches saved for one-touch 
re-search

Filter by date range; line type; priority
Initiate call from call history list
View contact detail
Add POC to button in favorites and 
select button location
Add to POC to existing contact
Create new contact
Add notes to call history
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Activity Monitor (i.e., Fixed & Float), Incoming 
Notifications and fixed buttons

Always informing - inbound calls 
notifications and priorities
Customizable notification in a 
popup or visible in the footer 

Incoming calls to be alerted on 
the most important calls 
regardless of the application 
being viewed.
Configure by Intercom, High 
Priority, Low Priority
Swipe to the left or right to 
answer on respected handset

All buttons configurable to float 
and are viewable
Off Screen indicator and Re-sort 
buttons in the float area to 
display high priority lines first 
visual indicator when priority 
calls are off screen
Visual ringing duration and on 
hold duration

Any of the 
600 buttons 
configurable 
for fixed; 
display up to 
12 fixed 
buttons

Float and view all 
600 buttons 
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Directories

One touch on point of contact to 
initiate a call
Minimize typing as search results 
dynamically update with each key press 
and filter applied
Retrieve contact information from 
Directory application quicker and easier 
by searching with a QWERTY keyboard 
and display full contact details; scrub 
through the directory 
Filter by call types: Private Wire, Intercom, 
Other to quickly narrow results
Drill down and navigate within the 
directory hierarchy
Active Directory integration within Unigy 
Enterprise Directory
Last ten searches saved for quick one 
touch to re-search contacts
Add contacts to personal directory, 
update, and add notes
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Speakers

LED in microphone to indicate when 
transmitting to a counterparty

Support for 32 active speaker channels

View and control up to 32 speakers on a single 
screen

Solo speaker mode to allow the user 1-touch 
to focus on one speaker that automatically 
decreases other active speaker calls; exiting 
Solo returns speakers to prior volume levels

One touch to control speakers: PTT, PTL, Mute 
Mic, Mute Speaker, Enable Solo

Multi-touch speaker application Push To Talk 
up to 5 speaker channels

Speaker navigation to visualize speaker 
activity and status when not viewing all 
speakers on a single screen

Define and assign Speaker Directory Groups to 
users to restrict for rapid configuration of 
available speaker

Streamlined menu to access speaker channel 
capabilities

Solo mode button

Distant-end 
activity

Push to talk and 
push/slide to latch

Volume slider 
adjustment
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Buttons Colours

What is it?

Users are able to assign colours to their 
buttons on the IQ/MAX Touch Favourites 
application to help better categorize their 
lines, speed dials, and function buttons. 

Colours can be assigned from a palette of 
36 total colours.

The user defined button colours will 
encompass the full button for idle lines and 
buttons. During line status events (i.e. lines 
is actively in use by you, another user, on 
hold, or ringing), then both the button 
colour and line status colour will be 
displayed. 

The button colour and line status colours 
are displayed on both the individual 
buttons, as well as the call notification pop 
up.
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Speaker View Designed enhanced

What is it?

Enhancement of the Speaker View
Activity bar re-designed

Button re-sized
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Touch Features Speakers Tx/Rx

What is it?
Change Media Devices Transmit 
and receive

IPC Proprietary


